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Tenant Information

PERSONAL ITEMS IN THE CLOSE 
DURING THE WORKS
While the works are being carried out in the close, 
please ensure that any personal items such as 
furniture, bicycles and children’s toys are removed 
until the works are complete. If you fail to do so 
the contractor will not accept any  
responsibility for damage to them. 

If you will have difficulty moving any items you 
have placed in the close please advise the  
Customer Contact Team as soon as possible,  
so that assistance can be arranged.

WATCH OUT FOR ‘WET PAINT’ 
SIGNAGE DURING THE WORKS
The painters routinely post ‘wet signs’ around the 
close while it is being painted. Please be careful  
at these times, as the contractor will not accept 
responsibility if you accidentally get paint on  
yourself or any items you may be carrying. 

YOUR CONTACTS FOR THE PROJECT:

Customer Contact Team

Tel:  01382 433948

Or

hiu.projects@dundeecity.gov.uk ?Questions and 
Answers 

Factsheet  



WHAT IS THE EXTERNAL  
CYCLICAL MAINTENANCE  
PROGRAMME?
The External Cyclical Maintenance (or ECM)  
Programme is the Council’s Cyclical Maintenance 
Programme which carries out planned repairs to 
prevent the building from deteriorating. This is 
done every 8 years, and your home is included in 
the the upcoming ECM Programme.

WHAT DOES THIS WORK  
INVOLVE?
The ECM work consists mainly of the following:

 • Cleaning out  gutters and downpipes;

 • If you live in a semi – detached house we  
  will paint your front and back doors; 
 
 • Plaster repairs to close walls and ceilings;

 • Repairs and servicing to windows as  
  required;

 • If you live in a close, this will be  
  repainted, along with all tenants’ front   
  doors, handrails and close windows (unless  
  they are aluminium or UPVC). Some close  
  windows may be renewed if required.

SURVEYS
Your block along with others in the area, have been 
surveyed by our City Development Department.

WHAT IS THE SURVEY USED FOR?
The survey identifies what works are required to 
your building and enables us to work out how much 
these will cost. The survey also allows us to identify 
any costly repair items that we need to investigate.

WHO SHOULD I CONTACT IF I 
HAVE ANY PROBLEMS OR  
QUESTIONS?
The Customer Contact Team in the Housing Invest-
ment Unit will be your first point of contact if you 
have any queries about the works.

They can be contacted by email at hiu.projects@ 
dundeecity.gov.uk or by telephone on 01382 433948 
on weekdays between 9am and 5pm.

DOOR PAINTING
If your door is getting painted, it will have to be left 
open for a few hours to prevent it sticking shut.  
Draughtproofing strips won’t be fitted until the door 
is glossed and fully dry.

Please note that if you fail to provide access for this, 
the door will be undercoated in the closed position, 
and will not receive a finishing coat of gloss paint.

WHO CARRIES OUT THE WORK?
The Council’s Environment Department, Contract 
Services.

DO I GET CHARGED FOR THIS 
WORK?
No.

WHAT DO I DO IF THERE IS A 
PROBLEM WITH ANY OF THE 
WORK?
Contact the Customer Contact Team.  They will 
take the details of your enquiry, visit the building 
if necessary, and organise for any problems to be 
addressed and resolved.

WHEN WILL THE WORK 
START?
Work will usually start around 2- 3 weeks from 
you receiving this leaflet and will usually  
continue for a further month.

Initially plasterers will repair the close walls and 
ceilings during the first part of the work then 
painterwork will follow thereafter.

It will be necessary for the contractor to use 
storage containers during the contract and these 
will usually be located on a grassed area in the 
local area.


