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Update on Perth Road Branch of Royal 
Bank of Scotland closure 

 

On 28th May, I met with senior Royal Bank officials as part of the campaign to 
prevent closure of the Perth Road Branch of the bank. 

Over 370 local people had signed my petition that allows residents to 
oppose the closure and calls on Royal Bank of Scotland to keep the 
branch open and I handed the petition to the Royal Bank 
representatives at the meeting. 
 

What was very clear from the meeting is that the bank has decided to close the branch for 
commercial reasons and I reiterated my request to see usage statistics for the Perth Road branch 
over the past few years.   When I initially contacted the bank to express concern about the 
proposed closure, the bank’s response indicated that a key factor in its decision was drop in 
customer usage of the branch and it cited a 30% reduction in branch transactions since 2010 across 
its bank network. 
 

Being aware of the fact that the branch continues to be very well used by customers in the local 
community, I have been asking for details of the actual customer usage at the branch in the past 
five years.   The bank has had to admit that customer use at the Perth Road Branch has not fallen 
in way usage has fallen in other branches.    But it has still not provided evidence of usage and 
seems determined to go ahead with closing the branch. 

 

The bank officials did give a commitment to ensure that the transfer of some banking services for 
RBS customers across the road to the Perth Road Post Office will cover as comprehensive a set of 
services as possible.   Although that is positive in that it retains some banking services for RBS 
customers in Perth Road, it does rather rely on its continuance on an agreement with a third party 
- Post Office Limited. 
 

I would like to thank all local people who have signed the petition against closure and also all who 
have written to RBS arguing for retention of the Perth Road Branch.    I will continue to argue 
against the closure of this well-used branch. 



 

 

Blackness Avenue 
 
Further to a recent Blackness walkabout that I undertook with 
council officers, I raised the poor condition of a tree bed in 
Blackness Avenue (see right) where the tree has been removed 
and a muddy trip hazard is left.  
 

I asked the council's Forestry Section if they could plant a 
replacement tree and tidy up the bed area. 
 

I have now received the following response : 

 

“This year’s annual street tree survey will be carried out mid / late summer.   All 
empty tree pits will be identified for potential replacement planting during this 
survey.   My intention will be to replant in this tree pit and we will top dress with 
wood chip as a weed suppressant and reduce the trip hazard.  
 

At present there are provisional plans to carry out tree pruning and felling works in 
Blackness Avenue and planting works will be carried out next planting season. In the 
short term prior to planting season I will arrange for the pit to be top dressed with 
wood chip.” 

 

Roads repairs 
 

Updates from the council’s Roads Maintenance Partnership on road repairs requests I have made on 
behalf of residents recently : 
 

Norwood Crescent (pictured right)  :   RMP 
has responded - "With reference to your 
email, an order has been raised to fill a 
number of potholes in Norwood Crescent 
with a timescale for completion of 
twenty eight days or sooner." 
 
Seymour Street :   RMP has replied - "An 
order has been raised to carry out 
pothole repairs at this location with a 
timescale for completion of twenty 
eight days or sooner." 
 
Fort Street and Richmond Terrace :   RMP’s response – “An order has been raised by 
the Road Maintenance Partnership inspector to repair a number of potholes in Fort 
Street/ Richmond Terrace with a timescale for completion of twenty eight days or 
sooner.” 
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