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Crichton Street Royal Mail collection 

office  :   Along with another eight 

Dundee City Councillors and the council’s 

Chief Executive, last Friday I met with 

senior officials from Royal Mail in the 

hope of persuading Royal Mail to think 

again over its closure of the Crichton 

Street Collection Office.   

Unfortunately, there was no willingness 

shown by Royal Mail at the meeting to 

reconsider the closure decision. 

 

It is disappointing that Royal Mail is unwilling to reconsider the closure of the 

Crichton Street facility.  All nine councillors who attended the meeting – 

representing wards right across Dundee - highlighted the many concerns 

raised by customers that, given that the Crichton Street Office was a very 

central facility in the city and the alternative facilities are not located in the 

city centre, this closure is having a detrimental impact on customers, 

particularly those who rely on public transport to visit Royal Mail facilities. 

 

It was a lengthy meeting but at the end of it, what was very clear is that Royal 

Mail is not going to reconsider the closure or look for alternative City Centre 

facilities and that’s a deeply regrettable situation. 

 

 



 

 

A number of us also highlighted the ridiculous result that residents in parts of 

the West End who live very close to the Edward Street collection office but, 

because their postcode is DD2 rather than DD1, have to go all the way to the 

remote Baird Avenue collection centre to collect their item.     It would make 

far more sense that this part of DD2 did not have to travel to Baird Avenue, 

given the distance and the extremely poor public transport links. 

 

The Royal Mail officials did agree to look again at the disabled access at Baird 

Avenue and signage at the office and also indicated that a pilot was being 

introduced elsewhere in Scotland that, if successful, would widen the re-

delivery opportunities for customers.   However, although all the councillors 

present stressed the loss Crichton Street’s facility was a real loss to Royal 

Mail customers, it is clear that Royal Mail officials are not willing to 

reconsider the decision.    This will be greeted with dismay by the large 

number of West End residents who have expressed concern about the loss of 

the long-standing City Centre collection office. 

 

4S School Bus Service :   I have been very concerned 

at the decision by National Express Dundee to take off 

the 4S bus service from the West End to St John’s High 

School. 

 

Last week, I had the pleasure of attending the latest St 

John's High School Parent Council meeting on this 

concern.    Parents of pupils affected by the loss of the 

4S school bus spoke eloquently about the problems this is causing their 

children getting to school on time and I hope that the Education and City 

Development Department officers who were also present take their concerns 

on board. 

 

It is imperative that this situation is properly resolved before the darker 

winter days arrive and I am pleased that the bus company has, in the past few 

days, contacted the Head Teacher at the school to look at possible solutions. 
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West End Residents’ Parking :   I have expressed 

dismay that, yet again, City Council officials have 

conceded that there will be yet further delays to 

the proposed consultation with West End residents 

in the area around the West End shops and up to 

Blackness Road for a possible residents’ parking 

scheme to improve the very difficult parking 

situation for residents in the area. 

 

The City Council’s Head of Transportation announced 

to the latest West End Local Community Planning 

Partnership meeting that council officers were now not going ahead with 

putting together residents’ parking improvement proposals this autumn as 

previously promised, for consultation with the community and was now unable 

to give any precise timescale.   This news was nothing short of disheartening 

and will be met with a real sense of disappointment by residents in the 

affected area who have real difficulties parking near their homes. 

 

I contacted the City Council’s Chief Executive to express my concerns about 

the further delays and was advised : 
 

“I have taken up your concerns with the Director of City Development and the Head of 

Transportation and they have explained that there are staffing structure gaps that have 

impacted on the Department's work programming over the past twelve months.   Traffic 

Engineering staff have focussed on the Disabled Parking Places Act implementation as well 

as the need to prioritise road safety areas.   

 

I am planning that the City Development departmental review will be approved in 

September 2011,and this will then allow the Transportation Division to have the right 

staff compliment matched to work priorities.   Assuming staffing establishment is in place 

by December 2011 I have asked that the Head of Transportation has the design work 

completed by April 2012 allowing consultation to then commence. 

 

Like you I am disappointed that this matter is to be again delayed, however I am 

confident that the Transportation Division will pull together an appropriate consultation 

exercise to gather the opinions of the residents and businesses.” 

 


